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he conducts business; customer 
satisfaction has always been his top 
priority. “We have always tried to 
improve our customer service rental 
expertise here at Service Rentals,” 

says Ouye. “With times like today, no 
one can afford to lose customers.”

Keene Nagatoshi of A&E Equipment 
is in agreement with Ouye. “Whether 
in good times or in bad, our approach 

to the importance of satisfying the 
needs of our customers has been 
constant,” he says.

American Machinery’s Ogi says 
the current economic challenges can 
be turned into a positive experience 
for customers. “Actually, we have 
been using this time to reacquaint 
ourselves with our customers,” says 
Ogi. “When things are moving too 
fast, it’s hard to spend quality time 
with your customers. We have been 
taking the time to reinforce the 
dealer-customer relationship through 
support, mentoring and partnering.”

Kerwin Chong of Hawaiian Crane 
& Rigging also has a positive outlook 
on the industry. He says his company 
successfully copes with downturns 
in the economy because of its 
reputation for providing clients with 
cutting-edge engineering solutions 
and service. While other companies 
may panic, he says, his company 
thrives because of its reputation for 
getting the job done.

“Many contractors are taking jobs 
with very thin margins,” says Chong. 
“The stakes are higher as there are 
contractors out there that are one 
bad job away from filing bankruptcy. 
What Hawaiian Crane & Rigging 
provides is a guarantee that the job 
will be done right the first time.”

A mini excavator Koga Engineering employed 
on the recently completed Royal Hawaiian Hotel renovation
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Chong says this is a critical 

time for industry members to 

come together; it is not the 

time for selfish profit taking. 

“Sometimes that means that 

we have to make sacrifices so 

others may survive,” he says. 

“In these times of famine 

we’ve all got to get through 

this together,” says Chong. 

“We help each other out. We 

don’t just give 100 percent; 

we give 110 percent. We are all 

part of the same family.” BI
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Pour Larger, faster, fLatter

Advanced laser screed technology 
enables complete quality concrete 
pours up to 30,000 sf per day


